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7KH VAKRRQ HDUFRQAQKHG\R
SURYIGH35( 3 | DP LGHVZ WK DQXP EHUR
FKD@BQIHY XDV \ HOW/R! UHP RM
VHEHVZ HZ HHH AWGVR VHHWYGHOWV
UHMDVRILQ SHIRQVHIYLEHV 7 KLVDIRZ HG
35( 3 VRH SDQGIWSWRIUP P 1QJ DQGSIBRW
QHZ VHUYLIFHVDVRXUP HP EHUKLS QXP EHY/
FROAQXHVR UMH

$ VWHQHHEVDOG FKDBIQIHVR RXU35 (3

| DP LAHVEHARP HP RIHFRP SBf 35( 3 Wl
Z |QFROAQXHVR H SBRUHIQQRYDAYH
FRAERWDAWYH DQGRUHDAYHZ D VVRP HHW
P HP EHUQHHGVDVZ HFRP HVRIHWHUDVD
FRP P XQW VR IXSSRUNHDFK RIHURQ WKLY

MXUH R IQFOMRQ
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2 XUZ HHN® SDUHQWFKLAS FWHV I RUFKLAGEHQDIHG  SLRYIGHDZ DLP
DQG Z HFRP LQJ LONRGXPIRQVR 35 ( 3 3 DUHOW YDOXH VIKH RSSRUMXQW
VR P HHDQG VKDUH Z VK RVIKHUI DP LOHV Z KR DUH DOR WIDUAQ) VKHLU
NRXUDH Rl SDUHOWQJ DFKLAS Z VK RZ QM QGLRP H 3 DLHQW EXLGE D
QHVEZ RINRI VXSSRUADVVKH. GDURVIKLRXIK FIWMP H Z RUNVKRSY DQG
JURXS VIKHLDS\ FRQVXQV & KLABUHQ HOWR. VIKH VWAUKPVUHG S@\ EDVHG
DRVIYLVIHV GHVL QHG VIR LOWRGXFH WLAY Z KLFK Z LaVXSSRUMKHP 1Q
MHUWDQMMRQVR ( &6 DQG SUHVFKRRO
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e 5SHMUDQWRIQ SHYRQFDWHY
e QARGXFHGDQHZ SK\ IRWHUDS\ JURXS
e ([ SRHGWHAW Z MDVZIP GD D/ HRYD | RRGD. DQGDYIMW

VRWH 7 HXV6 SDIN6AHQFH& HOAH
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$ VVDQDSSLRYHG ( &6 RSHUDVRU 35 ( 3 VXSSRUNVHYHU FKLAEA/ NRXUDH LQ
DQ LOFOMYH HGXFDARQDOVHWAR] 7 KH | LUAN HDURI RXU( &6 SLRIWDP LV
| RFXVHG RQ GDUDLQI Z KDAIMP HDQV VR SDUAFLSDVIA LQ VIKH FO\WWURRP

Z KL LQNRGXFLQ) SUHVFKRROFRQFHSW 7KH  QG\ HDURI VIKH SLRIWDP LV
| RFXVHG RQ J DLQLQJ LOGHSHQGHQFH DOG | RWHUQ) VRFLDALQWALDFVIRQ

Z WK SHHUY DQG | DP LOHV KDYH VIKH RSVIRQ VIR DWVIHQG VIKHLUFRP P XQLW
SUHVFKRROVXSSRUMG E\ D35( 3 ( GXFDARQ$ WIWIDQW3 5 ( 3 SLRYLGHV
H FHSVIRQDOSLRILWDP P LQJ | LRP RXUP XGWGMVFLS@ODU WDP RI FDUQJ
SLRI HWIRQDY LOFOXGLQI D 6SHHFK / DQIXDIH 3 DIMRMRI LMW2 FEXSDAWRQDO
7 KHUDSLWW3 K\ IRVKHUDS\VWY/AHKDYLRXU 7 KHUDSLMWDQG & KLGS

' HYH®RSP HQW DFLOVIVRUY/
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e SHMUOWRIO SHVRQFDWHY
e  QARGXFHGDP RIHFR@ERWDWYHP XGGEVASTDY P RGHO
o $GEHGEDEAVRQDOMHIDSHXE VXSSRUNR WHWDP
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2 XUWDP Rl 6SHHFK / DQIXDJH 3 DIMRM®RI MV SLRYLGH LOGLYLGXDODQOG
VP DAJ LRXS VKHLDS\ VHVMLRQV VIKDWDGDSWDQG P RGL\  \AMUDWAT LHV

VSHFL LFD@ | RUFKLAEUHQ Z WK' RZ QWA QGLRP H1Q JWDGHV. $Q

LP SRUDQASDUARI RXUVKHLDS\ DSSURDFK LVVR Z RUN FERVHD Z VK
SDUHQW DQG VFKRROMDP P HP EHUV VIR HOFRXLDJ H VSHHFK LOVAGD LELOW
YRFDEX@U DQG VHOWAQFH EXLAEQI VHTXHQFLQ) DG GHYH®RSP HOARI
VRFLDOFRP P XQUEDARQ VNLAY VIR KHS \WXGHOW J DLQ VKH WNLAY VR

H | HAWYHO FRP P XQLFDV DAKRP H DQG LQVKHUFRP P XQLW




0 DQ LOGLYLGXDYZ WMK' RZ QW QGLRP HEHQHI W LRP  UHFHLYLQJ
LOGLYLGXD@ HG VHUYLFHV DQG VXSSRUN LRP RXUUHI IMAUHG 2 FFXSDVRQDO
7 KHUDSIMW 7 KHVH VXSSRUN FDQ I RFXVRQP D LP 1] LQJ LQGHSHQGHQFH

Z VK P DQ. P HDQLQI I XOGDL® DPIVIMIHV LOFOXGLQI VHD FDUH DPYIVHV
HDWQ) GLHWMQ) VRIOGMQ) HF  LQGHSHQGHOWAYLQ) VLAY FRRNLQJ
FKRUHV S@  UHFUHDARQDOGLVXUH DPAYIMIHY UHIXOMRQ DQG VFKRRO
DRVYLVIHY RUUHDGLOHW WNLAQY FLDIVIQ) SUQMQ) NH\ ERDUGELQ]

DWHQURQ DOG RUI DQL] DARQDON.QY HEF 2 7 VHWMMRQVDWH

LOGLYLGXD@ HG DQG EDVHG RQIDP 1O WXGHQWEQHHGY DQG SURUMHV
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e ,QARGXFHGDQHZ . H ERDLAQ] * LRXS | RUWHQVDQGP LGB\ HDUMKMGHON
o ([SDOEHG)6&' FROADPNXSSRUV

e +RWMGD\SDGD | RURXUWHQVVR GDLQCERXVWHD FDLH

e 3LRYIGHGDQXP EHUR Z RINKRSV Z HELQDLYI RUSDUHQWV
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/ HDUQLQJ VIR UHDG LV DQ HWHOQADOM H WLAD Z KLFK LVZ K\ 35( 3 RITHWDQ
LOGLYLGXD@ HG DQG SHUWRQDM HG UHDGLQJ SLRIWDP GAMIQHG

VSHFL LFD@® | RUWXGHOW Z VK" RZ QW QGLRP H1Q JLDGHV. 2 XU
KLIK® VNLGBIG UHDGLQJ WDP P RGL LHV HDFK ®MRQ EDVHG RQVIKH
LOAUHVW Rl HDFK WX GHQWDQG FRRUGLODVIAV JRDYY Z LYK | DP LOHV DQG
WDFKLQJ VHDP V 3 DUHQW Z LEDAR GDUD OMALDR WUDVIAILHV DQG Z RUN
RQ UHDGLQJ JRDAY DWKRP H XVLQJ ViKH UHVRXUFHV DQG P DVIHUDY RXU
LOWUXFVRUY KDYH SUHSDUHG | RUHDFK \WXGHQW

+,5 4+, " +76

e 3WRVIGHGQHZ \P DOQILRXS VHWRQVI RUWMHQY

o 5HMUOHGWRIQ SHYRQHYFHVZ KIGIVAGSURYIAQ] UHP RWMRSWRQY

e 7KH5HDAQ] 3WRIUP FROMQXHVWREHRCHR! 35( 3 VIDWMINILRZ 1QJ
SWIRILP V
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35(3 V7HHQ3WRILDP VIDNHVDP XMGIVFLSAODU DSSURDFK VIRZ DUGV
EXLAQEQ] @ HWNLAY DQG LOGHSHQGHQFH DQG SUHVHOW RXUWHQV Z LYK
RSSRUMXQUHV VR VRFLD@] H LQ D VDI H S@FH Z KHUHVKH FDQJWRZ DQG
GDUD Z WK SHHWY 2 XU7HHQ3WRILDP KDV D FRADERUDVIYH\WDP Rl
VSHFLDOMWW LOFOXGLQI D VSHHFK @QJXDJH SDVIKRERI MIWVRFFXSDRQDO
VKHLDSLWMWDQG VKHLDS\ DWIWIDQW7 HHQVP HHW  VIP HV D\ HDUVRR BIDUD
DERXWDQG SUDPAFH VIKHLUVSHHAK. QU XDJ H VNLAY DQG GHYH®RS VKHLU
H HRXVIYH | XQPIRQLQI VNLAY VR VKH FDQ EH DRPVIYH DQG LOFOXGHG

P HP EHUVRI VWMHUFRP P XQMHV 7 KLRXJK RXU7 HHQVRQWKH* R
SWRIWDP  VIHQV DOR KDYH ViKH RSSRUMXQIW VIR SUDPAEH VIKHLUMNLAY LQ
UHDOZ RUTS VHWIQIV Z VK VIKH VXSSRUARI 35 ( 3 WIDI I DQG YROXQUAHUY
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e /KH7HHQIWRIWP FROMXHVWRIWRZ Z IMK RXUKLI KRMALHI MADARQWR CDM

e SHMOHGWRIQ SHIRQFDWHY IQFOEQ]  1Q SHIRQZ RINKRSV SXEHIW
NH ERDLEQ) DQGDVSDAE |RUVHD FDWH
e 3LRYIGHGDWDIFFOWIRUQHZ 1DP LOHVVR GDLOP RUHCERXVWKHSURILDP
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35( 3 RIIHW VXSSRUN VIR HGXFDVRUY DQG | DP LOHV VKLRXIK RXU

( GXFDVIRQ 6:XSSRUAVHUYLEHV VIR HQVXUH HYHU RQH KDV VIKH NORZ BiGIH
UHVRXUFHV DQG FDSDFLW VR FUHDW VXFFHWM XOBIDUDLQ) HOYLLRQP HOW
|RUWKGHOW Z VK' RZ QW QGLRP H : LV ViKH LLJKVWXSSRUN LQ S@FH

Z HEHOHYH WDWHYHU. LOGLYLGXDOZ VK" RZ QW QGLRP H LV DEGI VR
VKULYH VIKLRXJ KRXWWHHLUHGXFDRQ FDUHHUY 2 XU( GXFDARQ 6 XSSRUN

& RRUGLODVRUZ RUNV GLLHAV® Z LYK | DP LOHV DQG WDFKLQJ VHDP VVIKLRXIK
FROVXODMRQV Z RUNVKRSV SURI HWLIRQDOGHYH®RSP HQWZ HELQDUY DQG
UHVRXUFH GHYH®RSP HOW
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e 3UMVHOMG Z RINKRSVVRWDRKIQ) WP VDORYHU& DQDAD

e  3UHVHOMGDVE R SDUNVHUHVROWDQUMRQQ] VR LQGH.I DUMQI RURXU( &6
|DP LaHV

e 3UHVHOMGDZ RIMKRS IRURXUE' ) V

e  3UVHOMGDWDQUMROZ RINKRS | RUIDP LGHVRI WXGHIVIRIQJ LOMR JUDCH

e  BXSSRUMGIDP [AHVWDQUUMRQQ] LOM P 1GEBI MQRUDQGKLIK VAKRRO
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) DP LO® 6XSSRUMWHUYLFHV DUH DYDL@ME®I VR DQ\ ) DP LO LQVIKH & DA DU
DQG RXV® LQJ UHILRQ GRRNLQJ | RUVKH NQRZ BIGIH WNL@Y DQG UHVRXUFHV
UHT XLLHG VIR EHMAWWXSSRUMMHUFKLES Z VK RZ QW QGLRP HIWRP ELUK
VR \ UWVRG / LDIVRQV DUH DYDLDE® VR SLRYLGH VXSSRUADQG FOUW DV
SDUHQW QDYLIDW FRP S A WP V :  RUNVKRSV DQG Z HELQDUY DUH

RI 1 HUHG VR | DP LOHV Z KR Z DQUWR GIDUQ P RUH DERXWW/SHFL LF VRSLEV
UHDWAG VIR VIKHLU FKLAE/ NRXUDH. DQG VR GIDUR [ LRP RVIKHUI DP LOHV

) DP LOHV KDYH DFFHW VIR LOGLYLGXDOFRQUX@V KRP H YIMW P HQVRUQJ

WDQUMRQ SMQQLQI DQG P XFK P RUH
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e 3LRYIGHGDOLO SHYRQ\ HDUHQGFHBEWDARQ
e 60Z WHUHWUDR RXUO RMHUV' D 5HAH-DNV
e 3LRYIGHGDQXP EHUR Z HELQDWY/DQGLQ SHYRQILP 1O Z RINKRSV
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35( 3 KDVUHFHQU® H SDQGHG W) 6&' FROADPWXSSRUALQ RUGHUVR
SLRYLGH | DP LOHV Z LVIK VSHHFK @QIXDIHVKHLDS\  RFFXSDRQDOMHLDS\
SK\ MRWKHUWDS\  DQG EHKDYLRXUVKHUDS\ LQVKHLUKRP HV DV D SDUAR
VIKHWU) 6&' FRQADFW 7 KHVH FRQADFW SLRYLGH D JUHDWRSSRUMXQW

| RUSDUHQW VR GDUQ DARQIMGH VKHLUFKLGS DVVKH. Z RUN RQ VIKHUDSHXVAE

JRDQYY DQG GVMFRYHULP SRUMDQAWWDVIAT LHV | RUHQVXUQJ RQIRLCYI VXFFHW
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o ([ SDQGHGRXUWHDSHXWEWDP VIR EHDE®IVIR VXSSRUNSHADD HG
VHUEHVFRQALRW

e, QFUDHGWHQXP EHUR ) 6&' FRQADPW35( 3 LVDEGIVRVKSSRUV
B\ H SDQAQJ) RXUWHDSHXWE WP
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